
 

 

 
TOP 10 Frequently Asked Evolution Wireless G3 Questions 

 
Can I use Re-chargeable Batteries? Yes you can use retail re-chargeable batteries, but the 

operating time of your unit will decrease by half.  The other option would be to buy the Sennheiser 

BA2015 intelligent re-chargeable batteries with the L 2015 docking station in conjunction with the 

contact pins on the TX and you will get 6 to 8 hours operating time. 
 

The TX and the RX are not communicating: Insure that both units are on the same frequency, 

if you are not sure how to do that just factory reset the system. 

 

I get RF cut outs, why? Make sure that your batteries are good. Make sure that the squelch level is 

set at low as per factory preset, insure that the transmitter and receiver are using the preset 

frequencies and they have not been manually tuned to close together which would cause inter-

modulation 

 

Does G3 work with G2? Yes, G3 is compatible with G2 just insure that the frequencies are the 

same. Since the presets are not identical between G3 and G2 they will need to be manually tuned. 

 

Does G3 work with G1? Yes, G3 is compatible with G1 but the Pilot Tone feature must be turned 

off in the G3 RX or TX depending which combination you are using with G1, also since the presets are 

not identical between G3 and G1 they will need to be manually tuned. 

 

Why is my receiver muted? The TX is not turned on, the batteries on the TX are nearly dead, 

there is no RF since they are not tuned on the same frequencies or the most simple reason, the TX Mute 

is on. 

 

Will my wireless work anywhere in the world? No, there are specific frequency ranges 

dedicated for specific countries, please consult the website for further details. 

 

My wireless microphone is very loud or very soft, what can I do? There is a sensitivity 

adjustment on the TXs, just need to go into the advanced menu of the body pack or Hand-held TX and 

adjust the sensitivity. 

 

Why does my PA system emit a horrible loud static noise when I power on my 

transmitter? 
Simply means you are on a frequency which is already in use, switch frequency or use the Auto Scan to 

search for available frequencies 

 

My wireless system is on and functioning however I am experiencing feedback and poor 

sound quality through my PA system, why? 
The G3 receivers are set at +18db from the factory, this is a loud output signal going through a PA 

SYSTEM and in many cases will cause distortion and feedback issues.  Please go to the receiver menu: 

AF Out and decrease the output to around 0 to +6 



 


